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Code of Conduct and Business Ethics for Directors, Executives and Employees 

 

In order to comply with the resolution of the Board of Directors of Infraset Public Company 

Limited at the meeting No. 5/2020 on November 4, 2020, the Company issued a notice on Code 

of Conduct and Business Ethics for Directors, Executives and Employees to be considered as the 

principles and guidelines of practices as follows: 

 

1. Introduction 

Under the intense business competition, in order for Infraset Public Company Limited to 

be able to successfully and dignifiedly run a business, the Company does not aim only for the 

success of the business, but also consider the processes that affect the success of the business. The 

Company realizes the good codes of conduct and ethics of the Company's personnel. This is the 

basis for supporting and enhancing good corporate governance and is also an important foundation 

for sustainable and stable business growth. It is also something that will support the Company to 

achieve its business objectives. 

 

2. Persons who have duty to comply with these 

Persons who have duty to follow the Code of Conduct and Ethics are the Company, 

including directors, executives, officers, employees, consultants, as well as representatives or 

persons assigned to act on behalf of the Company or on behalf of the persons referred to above. 

 

3.Basic principles 

The basic principles of the Code of Conduct and Ethics are: 

3.1 To perform duties with honesty, morality and responsibility. 

3.2 To maintain confidentiality and not to use inside information or confidential 

information for any wrongdoing of oneself or others. 

3.3  To prevent or avoid any act that may lead to conflicts of interest. 

3.4  To behave like a professional practitioner with knowledge, expertise and prudence. 

 

4. Code of Conduct and Ethics 

Personnel of the Company, which are directors, executives, officers as well as employees, 

consultants, those who act on behalf of the Company, or on behalf of the persons mentioned 

above, should adhere to the following Code of Conduct and Business Ethics: 

 

4.1 Behavior and conduct 

1)  Perform duties to comply with the laws related to business operations, objectives, 

regulations of the Company, corporate governance principles and the resolution of 

the shareholders' meeting. 

2) Study and gain knowledge and experience to enhance oneself to be knowledgeable 

and capable to make the work more efficient and effective. 

3) Adhere to virtue and does not seek the wrongful position, merit or any other benefit 

from a supervisor or from any other person. 

4) Abstain from abuse and all addictions. Not to behave in a way that could humiliate 

one's own and the Company's honor and reputation, for example, not putting 
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oneself in huge debt, not becoming obsessed with all types of gambling, and not 

interfering with all kinds of drugs, etc. 

5) Not to engage in occupation or professions or doing any act which will affect the 

performance of duties or the reputation of oneself and the Company. 

6) Avoid having financial obligations with individuals doing business with the 

Company or among the employees themselves. This includes lending or borrowing 

money, soliciting, entering in rotating saving group, etc. except for charitable and 

public activities. 

7) Not to seek unlawful benefits, either directly or indirectly 

8) Not to perform any act which is the nature of entering into any administration or 

management in other companies that undermine the interests of the Company or 

benefiting any person or juristic person whether it is done for one's own or for 

others' benefits. 

9) Maintain and co-create unity among the group. 

 

4.2 Treatment of colleagues 

1) Strengthen teamwork by cooperating, helping and supporting one another for the 

benefit of the work of the Company as a whole. 

2) Treat co-workers with politeness, kindness, good interpersonal skills. Adjust 

oneself to be able to work with other people and not obscuring information 

necessary for the work of the colleagues. 

3) Honor others by not impersonating the work of others as one's own. 

4) Supervisors must behave to gain respect and as good examples of subordinates, as 

well as being polite to employees and subordinates and associates at all levels. 

5) Subordinates must treat their supervisors with respect. 

6) Subordinates must listen to the advice of the supervisors and not perform work 

across supervisors above them unless the upper-level supervisors order to do so, 

including being polite to employees and colleagues at all levels. 

7) Avoid bringing information or stories of other employees, both in matters relating 

to performance and personal matters to be disclosed or criticized in a way that will 

cause damage to employees or the overall image of the Company. 

8) Not to take any action that is immoral or considered as sexually harassment against 

other employees, which creates distress, nuisance, or creates a frustrating, hostile 

or aggressive work environment, including unreasonable disruption to the 

performance of other employees. Such behavior includes harassment, indecency or 

sexual harassment, whether verbally or physically. 

 

4.3 Treatment of the Company 

1) Perform duties with responsibility, honesty, determination, dedication of potential 

and intellect in the work, and abide by company rules and policies, good values and 

traditions, by taking into account the Company's benefits. 

2) Perform duties in accordance with the occupational health policy, safety and 

working environment. 

3) Strictly keep the confidentiality of customers, partners and the Company, by 

ensuring not to let the Company's confidential documents or information leak or be 

passed to unrelated persons which may cause damage to the Company. 
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4) Not to slander or take any action leading to internal conflicts or damages of the 

Company or of persons related to the Company/ 

5) Keep one's honor to be recognized in the Company. 

6) Build a good relationship by cooperating with society, communities, government 

agencies and related organizations. In providing information, employees at all 

levels should perform their duties carefully and be prudent for the benefit of the 

Company and the public. 

7) Be attentive and help with any action to maintain the working environment and 

atmosphere including developing the organization towards excellence. 

8) Avoid giving and or receiving items, entertainment or any other benefit from 

business partners or other stakeholders of the Company, except for the benefit of 

conducting business in a legitimate way of the Company or in festivals or ceremony 

at a reasonable value which depends on consideration of the recipient. If the gift 

received in the form of money or items is worth more than three thousand baht, 

refuse to accept and return it. 

9) Not to engage in any act or conceal any act that may be a conflict of interest with 

the Company or get involved in concealing any illegal act. 

 

4.4 Treatment of customers, partners or competitors 

1) Treat customers, partners or competitors with mutual understanding and 

cooperation. 

2) Offer quality service to customers with warm friendship and generosity. 

3) Take reasonable precautions in giving advice or making decisions on any action on 

behalf of the customers, by taking into account the suitability in the case of the 

customers. 

4) Take care and protect the interests of the shareholders. 

5) Support the implementation of social missions as appropriate, as well as being 

involved in activities for public welfare, education and building up the progress of 

the nation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


