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The policy on confidentiality of the Company and the customers 

 

In order to comply with the resolution of the Board of Directors of Infraset Public Company 

Limited at the meeting No. 5/2020 on November 4, 2020, the Company issued a notice on the 

policy on confidentiality of the Company and the customers to be considered as the principles and 

guidelines of practices as follows: 

 

1. Introduction 

Infraset Public Company Limited values the confidentiality of the Company and its 

customers. This may have an impact on business operations, both commercially and legally. The 

Company has therefore set a policy to maintain the confidentiality of the Company and its 

customers. 

 

2. Policy of keeping confidentiality of the Company and its customers. 

  

2.1 Guidelines for disclosure of internal information 

Directors, executives, employees, operators and related personnel of the Company who sometimes 

have necessity to work with information and documents that cannot be disclosed to other people 

or a trade secret such as inside information that has not yet been disclosed in the stock exchange, 

information about auctions, plans, figures, inventions, etc., which are the rights of the Company. 

Data protection is therefore critical to achieving current and future Company objectives, including 

to maintain the stability of the work of all personnel. 

 

Personnel at all levels of the Company have a duty to maintain confidentiality and security 

of information to protect confidential information and to prevent confidential information from 

being unintentionally disclosed. 

 

2.1.1 Class of Confidentiality of Information 

Trade secret, which is the Company's inside information, must be concealed so that it will 

not leak into outsiders. The confidentiality of such information may be categorized according to 

ascending importance: publicly available information, internally used information, concealed 

information, confidential information, and highly confidential information. The sharing of inside 

information must be within the framework of the duties and responsibilities for which ones are 

assigned only. 

 

2.1.2 Providing information to third parties 

Company information distributed outside the Company or to the public must be approved 

by the managing director or assigned person only. 

 

The Company has established a central agency that provides information to the public. It 

is also responsible for investor relations (IR) by coordinating with the agency that owns the 

information, which is responsible for providing details of information, to summarize information, 

and then ask for approval from the managing director or assigned person before publishing it. 
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2.1.3 Expressing opinions to third parties 

Company personnel must not answer questions or express opinions to people outside the 

Company, unless there is a duty or an assignment to answer those questions. If there is no duty in 

doing so, they are requested to decline to express their opinions politely and recommend the asker 

to ask questions from the managing director or the person assigned directly. 

 

2.2 Guidelines for the use of inside information 

 

2.2.1 Use of inside information 

Because the Company has various related parties and stakeholders, it must proceed with 

equality and fairness to all persons, and to prevent wrongdoing, personnel at all levels of the 

Company, including all stakeholders who know or may have had inside information that is not yet 

public, should avoid trading in the securities of a Company in which they are directors or 

executives. But if they are going to trade in the Company's securities, it should be done with 

caution by not using inside information that has not yet been disclosed in the stock exchange in 

trading. When trading, they should report the trading of those securities by complying with the 

regulations of the Stock Exchange of Thailand And the Securities and Exchange Commission 

 

2.2.2 Preventive measures 

In order to ensure people compliance with the policy, the Company has set preventive 

measures as follows: 

 

1) Restrict access to information that is not publicly available by making it able to be 

recognized only the highest level executives as possible and disclosing it to the employees of the 

Company as necessary only, and notifying employees that it is confidential information and that 

there are limitations in their use. 

2) Establish a security system at work to protect data files and confidential documents. 

3) Owner of information that has not been disclosed to the public must instruct those 

involved to strictly adhere to security procedures. 

 

2.2.3 Penalty 

For penalties for misuse of inside information, violators will be punished, starting from 

verbal admonition, admonition in writing, cutting of allowances, cutting of wages, 

temporary leave without pay, or termination of employment including compensation to the 

Company in the event of damage in cash, depending on the seriousness of the offense, or the 

violators may be punished according to the law according to the case. 

 


